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SUMMARY

Results-driven Senior Site Reliability and Platform Engineer with 9+ years of experience designing, automating, and operating
highly available cloud infrastructure and Kubernetes platforms across AWS, GCP, Azure, and bare-metal environments. Proven
expertise in Infrastructure as Code using Terraform/Terragrunt, Kubernetes platform operations, CI/CD automation,
observability, and production incident response. Built and operated mission-critical infrastructure supporting 70+ blockchain
networks with 99.99% SLA while reducing operational toil through automation and improving engineering productivity through
reusable platform tooling.

TECHNICAL SKILLS

Cloud & Infra | AWS, GCP, Azure, Bare Metal, AWS Outposts
Containers & Platform | Kubernetes (CKA, CKAD, CKS), Amazon EKS, Docker, Helm, ArgoCD
Infrastructure as Code | Terraform, Terragrunt, Ansible
CI/CD | GitHub Actions, CircleCI, Jenkins, GitLab CI
Observability | Prometheus, Grafana, Loki, Tempo, VictoriaMetrics, OpenTelemetry, New Relic
Messaging & Data | Kafka, Debezium, AWS DMS, Redshift, Snowflake Openflow
Networking | VPC, Load Balancers, gRPC, TCP/IP, HTTP/2, Cilium, Calico
Programming | Go, Python, Bash, SQL, TypeScript
Developer Productivity | AI-assisted engineering (ChatGPT, Claude, AWS Bedrock, GitHub Copilot), Platform Automation

PLATFORM ENGINEERING HIGHLIGHTS

• Designed and operated production Kubernetes platforms across AWS, GCP, Azure, and bare-metal environments
• Built reusable Terraform modules and GitOps workflows using Helm and ArgoCD
• Established end-to-end observability with Victoria Metrics, Grafana, Victoria Logs, Tempo, and OpenTelemetry
• Led production incident response and reliability improvements for mission-critical systems with 99.99% SLA

EXPERIENCE

Senior DevOps Engineer | ProphetX Feb 2022 - Present
Sports Betting Platform

Designed and operated production Amazon EKS clusters supporting regulated sports betting workloads
Built reusable Terraform modules for AWS infrastructure provisioning across multiple environments with Terragrunt
Implemented GitOps deployment workflows using GitHub Action, ArgoCD and Helm
Built event-driven data platforms using Kafka, Debezium, AWS DMS, Redshift, and Snowflake Openflow.
Built Reporting workflow with Apache Airflow to generate reports and upload to Nasdaq.
Reduced AWS infrastructure costs by 40% through rightsizing, autoscaling, and infrastructure optimization
Implemented end-to-end observability using Victoria Metrics, Victoria Logs, Tempo, Grafana and New Relic

Head of Site Reliability Engineering | Belle AI Oct 2021 - Jun 2023
AI-powered Healthcare Solutions

Led a Site Reliability Engineering team responsible for the reliability, scalability, and security of AI infrastructure
across AWS, Azure, and GCP.
Implemented MLOps pipelines using Model Mesh and NVIDIA Triton Server, reducing model deployment time from
weeks to hours
Built multi-cloud Kubernetes infrastructure (Azure, AWS, GCP) with GPU optimization, improving inference
performance by 25%
Established HIPAA-compliant infrastructure using Terraform/Terragrunt with encryption, audit logging, and access
controls
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Maintained data pipelines for AWS Data Lake using Glue, Lambda, Spark, and Python for ETL supporting AI model
training
Deployed LGTM observability stack (Loki, Grafana, Tempo, Mimir) for unified logging, metrics, and tracing

DevOps Manager | VNDirect Securities Corporation Aug 2021 - Aug 2022
Securities Brokerage & Financial Services

Directed team managing 2000+ VMs across Kubernetes and on-premise environments for trading systems
Implemented configuration management at scale using Puppet and Ansible for consistent system configurations
Deployed on-premise Kafka clusters for real-time market data streaming with high-availability architecture
Maintained 99.95% uptime for mission-critical financial trading infrastructure

Senior DevOps Engineer | TomoChain Nov 2018 - Nov 2019
Blockchain Platform for dApps

Launched and maintained validator nodes and DEX infrastructure on mainnet with 99.9%+ uptime
Managed validator infrastructure with secure key management and consensus participation for PoS network
Built DevOps tooling enabling community to deploy nodes and integrate with blockchain network
Implemented monitoring with Prometheus/Grafana for validator performance and network health

Senior DevOps Engineer | Linagora Feb 2020 - Oct 2020
Open Source Software - Apache James Contributor

Operated OpenPaaS platform on OVH cloud with Apache James, managing Linux systems at scale
Created automation framework combining Terraform, Ansible, and Helm for rapid Kubernetes provisioning

DevOps Engineer | Various Consulting Companies 2016 - 2018
IT Consulting & Software Development

Engineered CI/CD solutions for .NET, Java, and JavaScript applications using Jenkins and TeamCity
Developed AWS automation with Python/Node.js and implemented infrastructure as code with Terraform

EDUCATION

Vietnam National University of Hanoi - Master of Science, Data Communication & Computer Networks 2019
University of Transport and Communications - Bachelor of Science, Data Communication & Computer Networks 2011


